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ANNOUNCEMENTS
·         Faculty: Film on Demand Resources
·         TGOF Partner Deals for Wearing Black and Gold
EVENTS
FUTURE EVENTS
·         First Impressions Matter: A Customer Service Workshop – June 13, 12:00pm to 4:30pm
ANNOUNCEMENTS
Faculty: Film on Demand Resources
Faculty, as you are preparing your courses for fall please remember that we have several streaming video sources listed on
our Databases A-Z page, including Films on Demand which is offering new content on news worthy topics like North
Korea and the ability to create embeddable playlists. 
 
Check out your video options and ask your librarian if you need assistance. 
 
-Deborah Ludwig, Dean of Forsyth Library
 
TGOF Partner Deals for Wearing Black and Gold
 
Just a reminder that on Fridays our TGOF partners offer really great special discounts and deals to Tigers wearing gold.
 
We add new partners all the time. Visit https://www.fhsu.edu/TGOF/TGOF-Partners/.
 
-Mary Ridgway, University Relations and Marketing
 
EVENTS
First Impressions Matter: A Customer Service Workshop
Tuesday, June 13; 12:00pm to 4:30pm
Sternberg Museum, Expeditions Room
 
The Management Development Center is pleased to offer again our most popular workshop: First Impressions Matter: A
Customer Service Workshop including a chance to network during a complimentary lunch!
 
This training will assist participants in implementing a service culture within their organization.  The workshop will also
help develop individual professional and personal aptitudes in the areas of customer service, telephone etiquette,
communication/listening, written and email communication.  Facilitated by Dr. Stacey Smith and Ms. Sabrina William.
 
View full details on our website: http://www.fhsu.edu/cob/mdc/First-Impressions-Matter/.
 
As a FHSU employee, your registration fee is complimentary, thanks to your FHSU Vice President.  You can now register
online from our website!  Be sure to choose the “FHSU Employee” option under payment method. 
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Contact Conni Dreher at (785) 628-4121 or cdreher@fhsu.edu, if you need assistance with registration.
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To submit an article for Tiger Daily, please create a new message and email it to tigerdaily@fhsu.edu before 10:00
a.m.  Items received after 10:00 a.m. will run the next business day. Submissions will be accepted only from FHSU
faculty, staff, and student organizations.  Submissions must include a headline, body text, and contact information
only.  Attachments, graphics and images will not be published (including signature line graphics), but links to
web pages may be included.  Submitter is responsible for quality of content, which will be copied/pasted directly.
Replies to this message will not be responded to.  Please send any inquiries regarding a Tiger Daily article
directly to the submitter. Only one Tiger Daily message will be sent per day.
